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International Directory Assistance 
Dial 800-225-5288 for International Directory 
Assistance. Charges will apply.  

Toll Restriction
If long distance charges have gotten out of  
hand, there is a solution. SRT can restrict your 
telephone line and long distance dialing would  
be prevented for the time you request. For more 
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representative today.
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To place an international call, dial: 
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	 • Country Code 
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	 • Local Number

For example: To place a direct dialed call to Oslo, 
Norway, you would dial:

After dialing any international call, allow at least 
45 seconds for the ringing to start.
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Anonymous Call Rejection

You can reject incoming calls from calling parties 
who choose to keep their number private. The 
calling party will receive an announcement 
informing them that “the party you are trying 
to reach is not accepting calls from private 
numbers.” The calling party also hears “reverse 
your number privacy and try again.”

To enable Anonymous Call Rejection:
dial tone and dial *77.

To disable Anonymous Call Rejection:
dial tone and dial *87.

Call Forward Remote Activation

Activate and deactivate call forwarding from 
another telephone number. You must subscribe to 
Call Forwarding for this service to work. 

Note:

A four-digit PIN is required for this service. 

To set PIN number: 
landline telephone on which you have Call Forward 
Remote Activation. 

NOTE

To change your PIN: 
	
	

	

	

To activate Call Forward Remote Activation:
	

	

	

	

Calling Features 
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SRT District 1

Directors:
Allan Engh...........................................459-2836
Cheryl Overby....................................... 263-5621 
Stanley Vangsness..............................468-5520

Antler	 Des Lacs	 Sherwood 
Berthold	 Donnybrook	 Tolley
Carpio	 Mohall

SRT District 3

Directors:	
Bruce Degenstein................................ 525-6780
John Marshall......................................537-5204
Stuart Rothe........................................ 272-6265 

Butte / Kief / Kongsberg	 Newburg
Karlsruhe	 Towner
Martin	 Upham
Metigoshe	

SRT District 2

Directors:	
Dennis Erber........................................362-7797 
Tom Jespersen..................................... 338-2337
Kristi Miller.......................................... 268-3366

SRT District 4

Directors:	
Stacey Diehl......................................... 852-7751
Deanna Klein....................................... 839-8040
Deven Mantz........................................ 833-0182

Minot / Surrey / Burlington

Deering / Granville / 
Norwich
Glenburn
Landa
Lansford
Maxbass

Minot Air Force Base
Sawyer
South Prairie
Velva	
Westhope
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Anonymous Call Rejection

You can reject incoming calls from calling parties 
who choose to keep their number private. The 
calling party will receive an announcement 
informing them that “the party you are trying 
to reach is not accepting calls from private 
numbers.” The calling party also hears “reverse 
your number privacy and try again.”

To enable Anonymous Call Rejection: Listen for 
dial tone and dial *77.

To disable Anonymous Call Rejection: Listen for 
dial tone and dial *87.

Call Forward Remote Activation

Activate and deactivate call forwarding from 
another telephone number. You must subscribe to 
Call Forwarding for this service to work. 

Note: �Pressing # after each entry will speed up  
the process. 

A four-digit PIN is required for this service. 

To set PIN number: This must be done from the 
landline telephone on which you have Call Forward 
Remote Activation. 

NOTE: �Software is being used to randomly generate 
a PIN. To receive your new PIN, call SRT at 
858-1200.

To change your PIN: 
	 1. Listen for the dial tone and dial *319.
	 2. �You will be prompted to enter current PIN 

followed by the “#” sign. 
	 3. �You will be prompted to enter your new  

four-digit PIN.
	 4. �You will hear, “Your PIN has been successfully 

changed to XXXX.” (PIN is repeated)

To activate Call Forward Remote Activation:
	 1. �Dial the following telephone number to 

access the Call Forward Remote Activation 
line: 418-0000.

	 2. �Enter your 10-digit phone number that has 
remote activation service, followed by the  
PIN number.

	 3. �Dial *72 and the telephone number where you 
want your calls forwarded (include area code 
if necessary).

	 4. To confirm, dial 1 and hang up. 

To deactivate Call Forward Remote Activation: 
	 1. �Dial the following telephone number to 

access the Call Forward Remote Activation 
line: 418-0000.

	 2. �Enter your 10-digit phone number that has 
remote activation service, followed by the  
PIN number.

	 3. Press *73 and hang up.

Call Forwarding

Forward calls from your landline telephone to 
another phone. 

To activate Call Forwarding:
	 1. �Lift the handset, listen for dial tone and  

dial *72.
	 2. �Dial the number you want your calls to be 

forwarded to. Speed Calling codes may be 
used if you have this feature. 

	 3. �Listen for a two-beep confirmation tone, 
indicating that call forwarding has been 
activated, then hang up.

To deactivate Call Forwarding:
	 1. �Lift the handset, listen for the dial tone and 

dial *73.
	 2. �Listen for a two-beep confirmation tone, 

indicating that call forwarding has been 
disabled, then hang up.

�NOTE: �Customers do NOT hear one short ring each 
time a call is forwarded.

* You can still make outgoing calls from the phone.

* �To change the number your calls are forwarded 
to, disable the feature and set it up again. 

Calling Features

Calling Features 
These instructions can also be found on srt.com/callingfeaturesinstructions/
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Caller ID Block

Prevent your name and telephone number from 
being displayed to the person you’re calling. 
Choose permanent Caller ID Block or block your 
calls on a per-call basis.

Note: 

How to use Per-Call Blocking:
	
	
	

To Deactivate Caller ID Block:
If you subscribe to permanent Caller ID Block and 
you wish to unblock your line on a per-call basis, 
do the following:
	
	
	

Caller ID Number –  
Caller ID Name & Number

See the telephone number or name and number of 
the person calling before you answer the phone. 
Identify annoying or harassing calls and select the 
calls you choose to answer. 

Note:

If “Unknown number” or “Out of Area” appears, 
the caller is in an area that does not support Caller 
ID service. 

To use Caller ID: 
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Call Transfer

Transfer a call to another party and make your line 
available for other calls. 

To enable Call Transfer: 
	 1. �With a call in progress, press the hook switch 

or flash button. This will put the call on hold. 
	 2. �Listen for a confirmation tone and dial the 

telephone number where you want to transfer 
the call. 

	 3. �You can announce the call or hang up and the 
two parties will be connected. 

	 4. �If you press the hook switch or flash again, 
you’ve established a 3-way call. 

If you reach a busy signal, unanswered ringing 
line, or wrong number while attempting to transfer 
a call, press the flash button once to join the busy 
signal, ringing line, or wrong number with you  
and the original party. Press the flash button  
again to drop the busy signal, ringing line, or 
wrong number. You will remain connected to your 
original party. 

Note: �If you transfer a call out of your local service 
area, you will accumulate toll charges if the 
other two parties remain connected. 

Call Waiting

While you’re on a call, Call Waiting alerts you that 
you have another incoming call. 

Note: �If two calls are on a line at one time, anyone 
calling will receive a busy signal. A call 
waiting beep does not have to be answered. 

How it alerts you: 
	 1. �A beep tone indicates another call is waiting. 

Only you hear the tone, the caller hears a 
normal ringing tone. 

	 2. �You will hear a reminder beep tone 10 
seconds later. 

	 3. �Depress the hook switch or flash button for 1 
second to place your first call on hold and you 
will be connected to the second caller. 

Alternate between calls:
	 1. �Depress and release the hook switch or 

flash button once for each transfer. Each 
conversation is private and cannot be heard 
by the other caller. 

Terminate either call:
	 1. �Simply hang up. Your telephone will ring and 

when you answer, you will connect with the 

other caller. The call you discontinued will no 
longer be on the line. 

Call Waiting Caller ID

See who’s calling while you’re on another call.

Note: �Your phone display unit must be compatible 
with Call Waiting Caller ID. You must also 
subscribe to Call Waiting and Caller ID for 
this service to work. 

To use Call Waiting Caller ID:
	 1. �When you are on the phone, you will hear a 

distinct Call Waiting tone. 
	 2. �The caller’s name and/or number will show on 

your phone display. 
	 3. You choose whether to answer. 

Call Wake-Up/Regular Reminder Calls

Your telephone can be used as an alarm clock.

How to use:
	 1.� Lift the handset, listen for dial tone and  

dial *314.
	 2. �Listen for dial tone after voice prompt 

instructions, then enter the time using 24 
hour military time format, followed by *. 

	 3. �Listen for dial tone after voice prompt 
instructions, then enter the option code that 
represents when the reminder call is desired, 
followed by #.

		  Option Codes:
			   1 = Monday	 6 = Saturday
			   2 = Tuesday	 7 = Sunday
			   3 = Wednesday	 8 = Every Weekday
			   4 = Thursday	 9 = Every Day
			   5 = Friday
	 4. �Receive confirmation for which time and 

day(s) have been programmed. Then caller 
hears dial tone. 

	 NOTE:  �Customers cannot set the number of 
rings. The phone will ring until answered. 
When answered, the customer will hear, 
“This is your reminder call.” Dial *317 to 
check existing reminders. 

To Cancel a Wake-Up Call:
	 1. �Lift the Handset, listen for a dial tone, and 

dial *315 to disable all reminders, or *316 to 
disable one reminder.
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Calling Features 
Caller ID Block

Prevent your name and telephone number from 
being displayed to the person you’re calling. 
Choose permanent Caller ID Block or block your 
calls on a per-call basis.

Note:  �For per-call blocking you MUST dial *67 
before each call you place. Otherwise, 
your name and telephone number will be 
displayed to the person receiving  
your call.

How to use Per-Call Blocking:
	 1. Listen for dial tone and dial *67.
	 2. Dial the number you wish to call.
	 3. �The person you call will not be able to see 

your name and number displayed on their 
phone display screen, instead, “private”  
will be displayed. (not guaranteed outside 
local area)

To Deactivate Caller ID Block:
If you subscribe to permanent Caller ID Block and 
you wish to unblock your line on a per-call basis, 
do the following:
	 1. Listen for dial tone and dial *82.
	 2. Dial the number you wish to call. 
	 3. �The person you’ve called will be able to see 

your name and number on their phone  
display unit.

Caller ID Number –  
Caller ID Name & Number

See the telephone number or name and number of 
the person calling before you answer the phone. 
Identify annoying or harassing calls and select the 
calls you choose to answer. 

Note: �If “Private” appears on your phone display, 
the caller may have blocked their name and 
number from displaying. 

If “Unknown number” or “Out of Area” appears, 
the caller is in an area that does not support Caller 
ID service. 

To use Caller ID: 
	 1. �When receiving a call, wait until your 

telephone completes the first ring as calls are 
identified between the first and second rings. 

	 2. �The telephone number, or name and  
number, will automatically appear on  
your phone display. 

Cancel Call Waiting

Cancel Call Waiting is when you don’t want a call 
to be interrupted. 

Note: �If you activate Cancel Call Waiting, anyone 
calling will receive a busy signal while you 
are on the line. 

To activate prior to making a call: 
	 1. �Lift the handset and listen for the normal  

dial tone. 
	 2. �Dial *70 and listen for a second dial tone. 

Call Waiting is disabled for the duration of 
the call and will automatically be turned back 
on when you hang up. 

To activate while on a call: 
	 1. �Depress the hook switch or flash button to 

obtain a second dial tone. 
	 2. �Dial *70 and listen for a confirmation tone. 

The system will automatically re-establish 
the original connection. When your call is 
completed, hang up and call waiting is 
automatically restored. 

Continuous Redial/Automatic Callback

Keep redialing busy numbers and be notified when 
the line becomes available.

Note: �You may place other calls while Continuous 
Redial attempts to reach a busy number.

You may hear “The number you are trying to reach 
cannot be handled by automatic callback.” 

To enable Continuous Redial:
	 1. �After calling a number and reaching a busy 

signal, hang up. Lift the handset again and 
listen for the dial tone and dial *66. You will 
hear a message indicating that you have 
activated the service. Hang up.

	 2. �Your phone will continue to call the busy line 
for up to 30 minutes. 

	 3. �A distinctive callback ring alerts you when 
the line becomes free. When you hear the 
distinctive ring, lift the handset and wait for 
the called party to answer. 

To disable Continuous Redial:
	 1. Listen for the dial tone and dial *86.
	 2. �Listen for the confirmation message and 

hang up. 
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Selective Call Forwarding

Create a list of up to 10 specific telephone 
numbers from which calls will be forwarded to a 
number of your choice. When someone on the list 
calls, their call will ring at the forwarding number. 
All other calls not included on the Selective Call 
Forwarding list will ring to your line as usual.

To use Selective Call Forwarding:
	

	

	

Selective Call Rejection

Create a list of up to 20 telephone numbers from 
which you do not wish to receive calls. Calls from 
telephone numbers included in your list will receive 
an announcement informing them that you are not 
accepting calls at this time. 

Note: 

Selective Call Rejection takes precedence over 
Selective Call Forwarding and Anonymous  
Call Rejection. 

To create your Selective Call Rejection List:
	

	

	

	

Simultaneous Ring (SIM Ring)

Program additional telephone lines to ring at the 
same time with SIM Ring. For example, a call made 
to your home can ring your wireless phone, office 
phone and lake cabin all at the same time. The 
first one to answer accepts the call. 

To enable/disable the SIM Ring service, you  
must use the handset that is programmed with 
SIM Ring.

To enable SIM Ring, dial *361.

To disable SIM Ring, dial *362.

Calling Features 
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Calling Features 
Custom Ringing

Custom Ringing allows two additional phone 
numbers to be assigned to a main line. A unique 
ring is assigned to each number. Ring patterns can 
be switched around.  

Call SRT Customer Service at 858-1200 to set up 
this service.

An example of how Custom Ring is used would 
include 1 main line & 3 Teen lines. 

If the main telephone number is dialed, the first 
teen line can be set with Distinctive Ring 2, the 
second teen line can be set with Distinctive Ring 3, 
and the third teen line can be set with Distinctive 
Ring 4. 

Called Party with Call Waiting Hears:
	� Normal Single Beep to indicate Main Line  

is ringing
	 2 Short Beeps to indicate Teen Line 1 is ringing
	 3 Short Beeps to indicate Teen Line 2 is ringing
	� Short Long Short Beeps to indicate Teen Line 3 

is ringing

Called Party hears:
	 Normal Ring
	 Long Long
	 Short Short Long
	 Short Long Short

Distinctive Ring Call Waiting – also 
known as Priority Call

Create a list of up to 10 specific telephone 
numbers from which calls will ring in a unique 
pattern. When someone on your list calls, their call 
will ring with a different tone. If you are on the 
phone and another caller from your list calls, the 
Call Waiting tone will differ from a regular Call 
Waiting beep. All other calls not included on your 
Distinctive Ring Call Waiting list will ring to your 
line as normal.

Note: �You must subscribe to Call Waiting for this 
service to work.

Area limitations may apply when establishing  
your list.

To activate Distinctive Ring Call Waiting:
	 1. �Listen for dial tone and dial *61 to access the  

main menu.
	 2. �Continue following the prompts to establish 

your list.
	 3. Press 3 to turn the service on/off.

Last Call Return/Automatic Recall

Dial the last number that called you.

Note: Y�ou may hear a message stating “The 
number you are trying to reach cannot be 
handled by automatic recall.” 

To enable Last Call Return:
	 1. �Listen for dial tone and dial *69. You will 

hear a message describing the steps required 
to complete the callback. 

If the line is busy:
	 1. �You will hear a message stating the line is 

busy and how to proceed. Hang up and your 
phone will continue to place the call every 
minute up to 30 minutes.

	 2. �A distinctive callback ring alerts you when 
the line becomes available.

	 3. �Pick up the handset and wait for the called 
party to answer. 

To disable Last Call Return:
	 1. �Listen for dial tone and dial *89. You will 

hear a recording stating that Last Call Return 
is deactivated.

	 2. Hang up. 

Selective Call Acceptance

Screen incoming calls by creating a list of up to 
10 telephone numbers from which you are willing 
to accept calls. Calls from telephone numbers not 
included in your list will receive an announcement 
informing them that you are not accepting calls at 
this time. 

To create your Selective Call Acceptance list:
	 1. �Listen for the dial tone and dial *64 to access 

the main menu. 
	 2. �Continue following the prompts to establish 

your list.
	 3. �Long distance numbers must be programmed 

as a “private” entry immediately after the 
call takes place. Listen for dial tone and dial 
*64 followed by #, 01, #.

	 4. Press 3 to turn the service on/off.
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Selective Call Forwarding

Create a list of up to 10 specific telephone 
numbers from which calls will be forwarded to a 
number of your choice. When someone on the list 
calls, their call will ring at the forwarding number. 
All other calls not included on the Selective Call 
Forwarding list will ring to your line as usual.

To use Selective Call Forwarding:
	 1. �Listen for dial tone and dial *63 to access the  

main menu.
	 2. �Continue following the prompts to establish 

your list. 
	 3. Press 3 to turn the service on/off. 

Selective Call Rejection

Create a list of up to 20 telephone numbers from 
which you do not wish to receive calls. Calls from 
telephone numbers included in your list will receive 
an announcement informing them that you are not 
accepting calls at this time. 

Note: �Area limitations may apply when 
establishing your list.

Selective Call Rejection takes precedence over 
Selective Call Forwarding and Anonymous  
Call Rejection. 

To create your Selective Call Rejection List:
	 1. �Listen for the dial tone and dial *60 to access 

the main menu.
	 2. �Continue following the prompts to establish 

your list.
	 3. �Long distance numbers must be programmed 

as a “private” entry immediately after the 
call takes place. Listen for dial tone and dial 
*60 followed by #, 01, #.

	 4. Press 3 to turn the service on/off. 

Simultaneous Ring (SIM Ring)

Program additional telephone lines to ring at the 
same time with SIM Ring. For example, a call made 
to your home can ring your wireless phone, office 
phone and lake cabin all at the same time. The 
first one to answer accepts the call. 

To enable/disable the SIM Ring service, you  
must use the handset that is programmed with 
SIM Ring.

To enable SIM Ring, dial *361.

To disable SIM Ring, dial *362.

PIN (Personal Identification Number)  
Changes for SIM Ring and Call 
Forward Remote Activation

This must be done from the phone line 
programmed with the feature(s) requiring a PIN, 
i.e.; Call Forward Remote Access and SIM Ring. 

	 1. �Listen for dial tone and dial *319 to access 
the main menu.

	 2. �The voice prompt will say “Please enter your 
current PIN followed by the number sign key”- 
Enter current PIN using key pad and #.

	 3. �The voice prompt will say, “Please enter your 
new four-digit PIN followed by the number 
sign key.” Enter new four-digit PIN using key 
pad and #.

	 4. �Automated voice will provide a confirmation 
message stating the new four-digit PIN. This 
message is played twice.  

Speed Call 8

Call your 8 most frequently dialed numbers quickly, 
easily and accurately. 

To store or change your Speed Call Numbers:
	 1. Listen for dial tone and dial *74.
	 2. �Dial the Speed Call Number (2 through 9)  

you have selected and the complete telephone 
number it will represent (example: 2 + 555 
+1111), then press the # button. Remember 
to include the 1+ area code for long  
distance entries.

	 3. �Repeat the above steps for each number to 
be stored.

To use a Speed Call 8 Number:
	 1. �Listen for a dial tone and dial the 1-digit 

number (2 through 9) that represents the 
stored phone number.

Calling Features 
Calling Features
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Calling Features 
Speed Call 30
Call your 30 most frequently dialed numbers 
quickly, easily, and accurately.

To store or change your Speed Call Numbers:
	 1. Listen for dial tone and dial *75.
	 2. �Dial the Speed Call Number (20 through 49) 

you have selected and the complete telephone 
number it will represent (example: 20 + 555 
+ 1111), then press the # button. Remember 
to include the 1+ area code for long  
distance entries. 

	 3. �Repeat the above steps for each number to 
be stored.

To use a Speed Call 30 Number:
	 1. �Listen for a dial tone and dial the 2-digit 

number (20 through 49) that represents the 
stored phone number.

Three-way Calling
Turn a phone call into a three-way conversation.

To add a third party:
	 1. �Place the person you are talking with on hold 

by pressing the hook switch or flash button 
for about one second.

	 2. �Listen for the dial tone. Then dial the number 
of the third party you wish to add to your 
conversation. When the third party answers, 
you may talk privately before completing your 
three-way connection.

	 3. �When your third party is on the line, press the 
hook switch or flash button once to get back 
to your held party. Now all three parties will 
be on the line.

To disconnect the third party:
	 1. �Press the hook switch or flash button for 

about one second. You will now have only the 
original party on the line.

	 2. �If either of the other two people hang up, you 
can continue to talk to the remaining party.

To disconnect completely:
	 1. Simply hang up.

Note: �If the call to the third party is not completed or if 
someone else answers the phone and the person 
you want to speak with is unavailable, depress 
the hook switch or flash button twice to resume 
your conversation with your first caller.

Warm Line 
Warm Line allows a person to knock the phone off 
the hook in any emergency, assuring them that 

an automatic call to a predetermined number will 
alert someone to their situation.

When your telephone is lifted off-hook and normal 
dialing has not started before the end of the time 
delay period, the predetermined stored number 
is automatically dialed by SRT’s central office 
switching equipment.

Call SRT’s Customer Service at 858-1200 to set up 
this service. 

Create Your Personal Telephone List
Some calling features require you to create a 
personal telephone list. This is achieved by dialing 
the access code for each service to gain entry to 
the instructions.

These features require a personal telephone list:
  • �Selective Call Rejection, Call Acceptance,  

and Call Forwarding; and Distinctive Ring  
Call Waiting

To Add a Private Entry:
	 1. �Access the main menu and dial #, 01, #. This 

will add the last incoming call to your list, 
even though you don’t know the telephone 
number. If it was previously added, the 
system will indicate that it is already on  
your list.

To Delete a Private Entry from Your List:
	 1. Access the main menu and dial 09.
	 2. �All Private Entries will be deleted. You cannot 

selectively remove a Private Entry.

Note: �Each service requires its own list. Once 
established, your list will remain intact, even if 
you don’t have the feature activated. You can 
modify and update your list as often as you like 
without activating your service. Simply access the 
main menu and follow the prompts.

Shortcuts for your Personal Telephone List
Shortcuts may be used with the following features:  
Anonymous Call Rejection, Distinctive Ring Call 
Waiting, Selective Call Acceptance, Selective Call 
Forwarding, and Selective Call Rejection.

Shortcut
Listen to your entries ............................................ 1
Turn on/off ..........................................................  3
Add an entry.......................................................... #
Remove an entry................................................... *
Remove ALL entries............................................. 08
Remove “private” entries.................................... 09
Listen to instructions............................................ 0
Save list or exit..........................................Hang Up

Landline Voicemail
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Listen to messages

Send a message to  
a mailbox

Play current  
date and time

Setup voicemail box

To hear these  
instructions again

New messages

Saved messages

Hear these  
messages again

Return to  
main menu

1

2

0

*

Listen to  
greeting

Re-record  
greeting

Delete  
greeting

Return to 
main menu

To hear these 
instructions 
again

Greeting Menu

1

2

3

*

0

Play

Save & play 
next message

Delete & 
next message

Save as new

Reply to message

Forward message

Return to  
main menu

1

2

3

4

5

6

*

Main Menu

1

3

7

9

0

To Access  
Voicemail System
Dial *99 or 852-9600 
Enter Password 

Online Voicemail Box 
voicemail.srt.com

Username for  
Online Voicemail Box:
701xxxxxxx   
(this is the phone number 
where your voicemail is 
setup)

Greeting  
options

Change  
password

Notification  
options

Enable/disable 
auto login

Edit outdial  
number

Record  
name

Return to 
main menu

Setup Menu

1

2

3

4

7

8

*

(see messages &  
message retreival)

(see setup menu)

Message Retrieval
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Ownership and Use of Equipment
Equipment, instruments and lines furnished by 
SRT on the premises of a subscriber up to the 
demark point are the property of SRT. In order to 
protect its service SRT reserves the right to remove 
all unauthorized appliances, instruments, or 
the like attached to its facilities. The company’s 
agents and employees shall have the right to enter 
said premises at any reasonable hour for purposes 
of installing, inspecting, maintaining, or repairing 
the equipment.

Relay North Dakota - Dial 711
Relay North Dakota is a statewide service that 
connects standard (voice) telephone users with 
deaf, hard-of-hearing, deafblind, speech-disabled, 
or late-deafened people who use text telephones 
(TTYs) or voice carry-over (VCO) phones. Calls can 
be made to anywhere in the world, 24 hours a day, 
365 days a year with no restrictions on the number, 
length, or type of calls. All calls are strictly 
confidential and no records of any conversations 
are maintained.

Dialing 711 automatically connects to a 
Communications Assistant (CA) will answer and 
identify themselves by their operator number. Give 
the CA the phone number of the person you are 
calling. The CA will connect you and assist you  
with communication.

Relay North Dakota Toll-Free Numbers
TTY: 
Voice: 
Voice Carry-Over:
Hearing Carry-Over:
Speech-to-Speech:
Speech-to-Speech VCO:
Spanish Relay:

Contact Information for Relay North Dakota
T-Mobile Accessibility –  
Customer Relationship Manager 
11811 N Tatum Blvd, P-155 
Phoenix, AZ 85028 
• 520-277-7278 – Office

Allowance for Failure of Service
SRT DOES NOT GUARANTEE UNINTERRUPTED 
WORKING OF ITS LINES OR EQUIPMENT. In case 
service is interrupted, any adjustments made 
shall apply only to the period beyond twenty-four 
(24) hours after notice is received by SRT. No other 
liability shall in any case attach to SRT. Request 
for adjustment on bills must be made within 45 
days from period of trouble, interruption or  
billing question. 

Annoyance/Threatening Calls
Intentional annoyance of any person by use of the 
telephone is prohibited by law. It is against the  
law to use the telephone to threaten to inflict harm 
on any person, to any person’s reputation, or to  
any property.

Consumer Rights
If you have a problem SRT has not corrected to your 
satisfaction, you have the right to file a formal or 
informal complaint with the North Dakota Public 
Service Commission.  
Their address and phone number is: 
North Dakota Public Service Commission, 600 E. 
Boulevard Ave. #408, Bismarck, ND 58505  
Phone 701-328-2400 or 1-877-245-6685   
TTY: 800-366-6888 • Fax: 701-328-2410  
Email: ndpsc@nd.gov.

The consumer also has certain rights and 
obligations concerning the use and payment of 
pay-per-call services. SRT is prohibited against 
disconnection of basic communication services for 
the failure to pay pay-per-call charges established 
by the FCC (Federal Communications Commission) 
Regulation 64.1507, the right of a subscriber to 
obtain blocking in accordance with FCC Regulation 
64.1508, the right of a subscriber not to be billed 
for pay-per-call services not offered in compliance 
with federal laws and regulations established 
by FCC Regulation 64.1510 (a) (iv), and the 
possibility that a subscriber’s access to 900 
services may be involuntarily blocked pursuant 
to FCC Regulation 64.1512 for failure to pay 
legitimate pay-per-call charges.

Deposit Policy
Customers may be asked to pay a deposit to 
establish telephone service. The amount of deposit 
is determined during the application process.

Directory Listings
The vast majority of all directory listings are 
correct. But, as with any job of this size, the 
possibility for errors does occur. If your listing in 
the directory is incorrect, it cannot be changed 
until the next edition of the directory is issued. 
SRT does not guarantee the correctness nor 
completeness of the listings in the telephone 
directory, which includes the white pages, yellow 
pages, blue pages and other advertisements. SRT’s 
liability for errors is limited. SRT’s limited liability 
is set forth in its tariff on file with the North Dakota 
Public Service Commission. 

Employee Identification
SRT technicians wear SRT clothing and drive 
SRT marked vehicles when they are working.  
We also employ contractors who may have any 
combination of their company logo on clothing, 
company vehicle, SRT Contractor marked vehicle, 
or SRT Contractor ID card.  If you have questions 
regarding a person’s SRT employment please  
ask to see their identification or call our office  
for verification.

Fraud
It is unlawful in North Dakota to make, possess, 
sell, give or otherwise transfer any device that 
can be adapted to obtain free telecommunication 
services. The advertising of such devices and 
instructions for making or assembling the devices 
is also illegal. Fraudulent use of a calling card or 
telephone billing number in an attempt to obtain 
telecommunications service and avoid charges is  
prohibited by law.

Lightning
During a lightning storm, use your own discretion 
when using the telephone because it could 
result in injury or death. Your telephone company 
assumes no liability of any accident or injury  
due to the use of your telephone during a  
lightning storm.
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Ownership and Use of Equipment
Equipment, instruments and lines furnished by 
SRT on the premises of a subscriber up to the 
demark point are the property of SRT. In order to 
protect its service SRT reserves the right to remove 
all unauthorized appliances, instruments, or 
the like attached to its facilities. The company’s 
agents and employees shall have the right to enter 
said premises at any reasonable hour for purposes 
of installing, inspecting, maintaining, or repairing 
the equipment.

Relay North Dakota - Dial 711
Relay North Dakota is a statewide service that 
connects standard (voice) telephone users with 
deaf, hard-of-hearing, deafblind, speech-disabled, 
or late-deafened people who use text telephones 
(TTYs) or voice carry-over (VCO) phones. Calls can 
be made to anywhere in the world, 24 hours a day, 
365 days a year with no restrictions on the number, 
length, or type of calls. All calls are strictly 
confidential and no records of any conversations 
are maintained.

Dialing 711 automatically connects to a 
Communications Assistant (CA) will answer and 
identify themselves by their operator number. Give 
the CA the phone number of the person you are 
calling. The CA will connect you and assist you  
with communication.

Relay North Dakota Toll-Free Numbers 
TTY: 711 or ​800-366-6888 
Voice: 711 or 800-366-6889 
Voice Carry-Over:711 or 877-366-8600 
Hearing Carry-Over:​711 or 800-366-6888 
Speech-to-Speech:​711 or 877-366-3709 
Speech-to-Speech VCO: 711 or 877-366-8260                          
Spanish Relay:​711 or 800-435-8590

Contact Information for Relay North Dakota 
T-Mobile Accessibility –  
Customer Relationship Manager 
11811 N Tatum Blvd, P-155 
Phoenix, AZ 85028 
• 520-277-7278 – Office	 • 913-523-0275 – Fax

Relay North Dakota Administrator 
Information Technology Department 
4201 Normandy Street North 
Bismarck, ND, 58503-1201 
• 701-328-2080 – Voice	 • 701-328-3000 – Fax

Visit www.relaynorthdakota.com for more 
information on Relay, Captioned Telephone, and 
other services available.

Subscriber Responsibility of Telephone
Telephone instruments are for the use of 
subscribers, their families, and employees only. 
The subscriber is requested not to permit any other 
person, firm, or corporation the use of the same 
(especially to advertise same) without permission 
of SRT. As set forth in SRT’s tariff on file with the 
North Dakota Public Service Commission, SRT is 
not liable for any toll fraud. All ordinary expense 
or maintenance and repair, unless otherwise 
specified in SRT tariffs or in the contract for the 
use of the equipment, will be assumed by SRT. In 
case of damage to or destruction of any equipment 
due to negligence of the subscriber, the subscriber 
shall pay the cost of restoring the equipment to its 
original condition.

Tariff, General Rules and Regulations
Rates applicable to the furnishing of the various 
services by SRT are contained in tariffs on file in 
the business office. The tariff is the agreement 
governing the relationship between SRT and its 
customers. Our service representatives can assist 
you in obtaining information from them.
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Do Not Call List
Register with State and National Do Not Call  
Telemarketing List

You can stop telemarketing calls by registering for 
free with the North Dakota Attorney General’s “Do 
Not Call” list. 

	 • �Register your HOME and CELL  
PHONE numbers. 

	 • �Your numbers will stay on the list until you 
remove them. 

	 • �You only need to register a number once for it 
to be included on both the state and national 
do not call list.  

	 • �The “Do Not Call” law took effect on August 
1, 2003. It is a violation for a telemarketer 
to call you more than 30 days after you have 
registered on the lists. 

Register Online:   
https://attorneygeneral.nd.gov/consumer-resources/
do-not-call

Register by Telephone:  
1-888-382-1222 (TTY: 1-866-290-4236)

Use of Residence Telephones for  
Business Purposes
Residence telephones are installed with the 
understanding that they will be used for normal 
social or domestic purposes.

A residence telephone will be considered a 
business if the subscriber chooses to have a 
business listing in the telephone directory or the 
service is located in a commercially zoned area. 

Wiretapping
It is a crime under federal and state laws for 
any person to wiretap or otherwise intercept 
a telephone call, unless that person has first 
obtained the consent of one or both of the 
parties actually participating in the call. Properly 
authorized law enforcement officers can take 
part in interceptions without the consent of either 
party, when proceeding under court orders issued 
following the appropriate federal or state law.

Lifeline is a government benefit program  
supported by the Universal Service Fund that 
provides a discount on broadband service for 
qualifying consumers. Lifeline helps ensure that 
eligible consumers have the opportunities and 
security that broadband service brings, including 
being able to connect to jobs, family, and 
emergency services.

Qualifying for Lifeline Support –  
Non-Tribal and Tribal
Based on Your Income
You can get Lifeline if your income is 135% or less 
than the Federal Poverty Guidelines. The guideline 
is based on your household size and state.

Based on If You Use SNAP, Medicaid, or Other 
Programs Federal Assistance Programs
You can get Lifeline if you (or someone in your 
household) participate in one of these programs:
	

	
	
	

You may have to show proof of participation, like a 
benefit letter or official document, when you apply 
for Lifeline.

Tribal Assistance Programs
If you live on Tribal lands, you can get Lifeline if 
your household income is at or below 135% of the 
Federal Poverty Guidelines, or if you (or someone in 
your household) participate in:
	

	
	

	

	

You may have to show proof of participation, like a 
benefit letter or official document, when you apply 
for Lifeline.

Qualify Through Your Child or Dependent
You can get Lifeline if your child or dependent 
participates in any of the programs listed above.

Lifeline
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Lifeline is a government benefit program  
supported by the Universal Service Fund that 
provides a discount on broadband service for 
qualifying consumers. Lifeline helps ensure that 
eligible consumers have the opportunities and 
security that broadband service brings, including 
being able to connect to jobs, family, and 
emergency services.

Qualifying for Lifeline Support –  
Non-Tribal and Tribal
Based on Your Income 
You can get Lifeline if your income is 135% or less 
than the Federal Poverty Guidelines. The guideline 
is based on your household size and state.

Based on If You Use SNAP, Medicaid, or Other 
Programs Federal Assistance Programs 
You can get Lifeline if you (or someone in your 
household) participate in one of these programs:
	 · �Supplemental Nutrition Assistance  

Program (SNAP), formerly known as Food 
Stamps Medicaid

	 · Supplemental Security Income (SSI)
	 · Federal Public Housing Assistance (FPHA)
	 · Veterans Pension and Survivors Benefit

You may have to show proof of participation, like a 
benefit letter or official document, when you apply 
for Lifeline.

Tribal Assistance Programs
If you live on Tribal lands, you can get Lifeline if 
your household income is at or below 135% of the 
Federal Poverty Guidelines, or if you (or someone in 
your household) participate in:
	 · �Any of the federal assistance programs  

listed above
	 · Bureau of Indian Affairs General Assistance
	 · �Head Start (only households meeting the 

income qualifying standard)
	 · �Tribal Temporary Assistance for Needy Families  

(Tribal TANF)
	 · �Food Distribution Program on  

wwwIndian Reservations

You may have to show proof of participation, like a 
benefit letter or official document, when you apply 
for Lifeline.

Qualify Through Your Child or Dependent
You can get Lifeline if your child or dependent 
participates in any of the programs listed above.

If you are requesting Lifeline on the basis of your 
household income, please refer to the Estimated 
Income Requirements for a Household at or below 
the Federal Poverty Guidelines. You may find this 
chart, which is revised annually, on the United 
States Department of Health and Human Services 
website at https://www.lifelinesupport.org.

Important Notes for Eligible  
Consumers Nationwide
Lifeline is available for SRT broadband and phone 
service. One discount per household is allowed. 
Lifeline is a government benefit program, and 
consumers who willfully make false statements  
in order to obtain the benefit can be punished by 
fine or imprisonment or can be barred from  
the program.

Important Notes for Eligible 
Consumers Living on Tribal Lands - 
Enhanced Tribal Benefit
Low-income consumers on Tribal lands can  
receive a Lifeline discount of up to $34.25 per 
month, and up to a $100 reduction for first-time 
connection charges for Lifeline service at their 
primary residence.

Enhanced Monthly Support - Low-income 
consumers who qualify for enhanced Lifeline 
support can receive a discount of up to $25 per 
month in addition to the standard federal benefit 
of up to $9.25 if they live on Tribal lands.

Tribal Link Up - Link Up provides a 100% 
reduction (up to $100) of the charge for starting 
telecommunications service at a Tribal Lifeline 
subscriber’s primary residence. Link Up is 
available to subscribers who reside on Tribal lands 
and is a one-time benefit per address; subscribers 
can request Link Up once for each change of 
primary residential address.

For service initiation charges of up to $200, Link 
Up also provides a deferred, no-interest payment 
plan to the subscriber for up to one year.

Lifeline
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Lifeline
Minimum Service Standards
Broadband – speed of 25x3 Mbps, and usage 
allowance to 1230 GB. If 25x3 Mbps is not offered, 
any generally available residential package that 
meets the minimum service standard qualifies  
for Lifeline.

Two Steps to Get Lifeline
Qualify - Apply now to confirm you qualify for 
the Lifeline program. You may be eligible to get 
Lifeline based on your income or participation in a 
government assistance program.

Sign Up to Get Lifeline - After you qualify, choose 
a phone or internet company near you and sign 
up for service with them. You can also ask your 
current company to apply your Lifeline benefit to a 
service you are already getting.

For more details, visit:  
https://www.lifelinesupport.org/

North Dakota Prefix Guide
PREFIX
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North Dakota Prefix Guide
AREA CODE 701 - CENTRAL TIME ZONE (* MOUNTAIN TIME ZONE)

PREFIX	 CITY	 PREFIX	 CITY	 PREFIX	 CITY	 PREFIX	 CITY

Prefix Guide Continued On Next Page

200…Fargo
201…Bottineau 
202…Bismarck 
203…Grand Forks
204…Bismarck
205…Fargo
206…*Bowman 
207…Center 
208…Rugby 
209…*Regent 
210…Oakes 
212…Fargo
213…Grand Forks
214…Bismarck
215…Grand Forks 
216…Tioga 
217…Kenmare 
218…*Beach 
219…Fargo 
220…Bismarck 
221…Bismarck
222…Bismarck
223…Bismarck
224…Bismarck
225…*Dickinson
226…Bismarck 
227…*Dickinson
228…Bottineau / Souris
229…Fordville
230…Devils Lake 
231…Fargo
232…Fargo
234…Fargo
235…Fargo
237…Fargo
238…Fargo 
239…Fargo
240…Minot 
241…Fargo
242…Hankinson
243…Souris
244…Dunseith
245…Westhope
246…Rolette
247…Lakota
248…Minto
249…Esmond
250…Bismarck
	 (ND State Gov)
251…Jamestown
252…Jamestown
253…Jamestown
254…Linton
255…Bismarck
256…Langdon
257…Hoople
258…Bismarck
259…Petersburg
260…*Dickinson 
261…Fargo 
262…Tolna
263…Dunseith / Metigoshe
264…*Dickinson
265…Cavalier
266…Bisbee
267…Antler
268…Maxbass / Newburg
269…Jamestown
270…Petersburg
271…Fargo
272…Newburg / Westhope
	 / Upham
273…Woodworth
274…Mooreton
275…*Scranton
276…Shields
277…Fargo
278…Rolla
279…*Rhame
280…Fargo
281…Fargo
282…Fargo

283…Hannah
284…Park River
285…Edmunds
286…Wilton
288…Ashley
289…Hillsboro
290…*Dickinson 
292…Starkweather
293…Fargo
294…Warwick
295…Westhope / Landa /
	 Souris
296…Tolna
297…Fargo
298…Fargo
300…*Dickinson
301…Center 
302…New Rockford
303…Cando 
304…Lakota 
305…Langdon 
306…Fargo 
307…Carrington 
308…Gwinner 
309…Cooperstown 
310…Bowbells 
312…Parshall 
313…Stanley 
314…Grand Forks 
315…Washburn 
316…Steele 
317…Emerado
318…Casselton
319…Bismarck 
320…Jamestown 
321…Strasburg
322…Aneta
323…Bismarck
324…Harvey
325…Strasburg
326…Aneta
327…Steele
328…Bismarck
329…Strasburg
330…Grand Forks 
331…Park River 
332…Braddock
333…Bismarck
334…Kenmare
335…Grand Forks
336…Strasburg
337…Emmet / Garrison
338…Velva / Voltaire
339…Kenmare
340…Minot 
341…Harvey 
342…Gardner
343…Larimore
344…Ellendale
345…Petersburg
346…Casselton
347…Casselton
348…Glen Ullin
349…Ellendale
350…Devils Lake
351…Saint Michael
352…Grafton
355…Bismarck
356…Fargo
357…Forbes
358…Minto
359…Kramer
360…Grafton 
361…Fargo 
362…Glenburn / Lansford
363…McClusky
364…Fargo
365…Fargo
366…Willow City
367…Fargo 
368…Jamestown 
369…Christine

370…Langdon 
371…Fargo 
372…Colfax
373…Fargo  
374…Ashley
375…Fullerton
376…Hettinger
377…Kenmare
378…Lehr
379…Grafton
380…Mayville
381…Devils Lake 
382…Langdon 
383…Hillsboro
384…Fordville
385…Kenmare
386…Tolley / Donnybrook
387…Sterling
388…Fargo
389…Bottineau
390…Bismarck
391…Bismarck 
392…Steele
393…Rocklake
394…Jamestown
395…Webster
396…Goodrich
397…Niagara
398…Devils Lake
399…Harvey
400…Bismarck
402…Grand Forks
403…Wahpeton
404…Fargo
408…Oakes
409…Kindred
412…Fargo
414…Mayville
417…Fargo
418…Minot
419…Jamestown
420…Minot
421…New Town 
422…Selfridge
423…Zeeland
424…Streeter
425…Bismarck
426…Bismarck 
427…Milnor
428…Kindred
429…Fargo
430…Hillsboro 
431…Larimore
432…Verona
433…Fargo
434…Leonard
435…Courtenay
436…Hillsboro
437…Enderlin
438…Maddock
439…Wyndmere
440…*	 Bowman 
441…Minot 
442…Underwood
443…Havana
444…Watford City
445…Saint Anthony
446…Fargo  
447…Turtle Lake / Mercer
448…Turtle Lake
449…*Bowman 
450…Underwood 
451…Fargo
452…Wishek
453…Berthold / Blaisdell
454…Drayton
455…Linton
456…*Dickinson  
457…Caledonia
458…*Bowman
459…Sherwood
460…Washburn 

461…Fargo 
462…Washburn
463…Garrison
464…Powers Lake
465…Drake / Anamoose /
	 Balfour / Rugby
466…Leeds
467…Tolley
468…Berthold / Carpio /
	 Foxholm
469…Walcott
471…Bismarck 
472…Dunseith 
473…Minnewaukan
474…Fairmount
475…Steele
476…Fargo
477…Rolla
478…Fargo  
480…Bottineau 
481…Cartwright
482…Berthold / Donnybrook
483…*Dickinson
484…Gardner
485…Gackle
486…Medina
487…Garrison
488…Galesburg
489…Ypsilanti
490…Valley City 
491…Fargo 
492…Fargo
493…Edgeley
494…Hazen 
495…*Dickinson 
496…Osnabrock
497…Plaza / Berthold
498…Flasher 
499…Fargo
500…Minot 
502…Ross 
507…Stanley 
509…Minot 
516…Bismarck  
520…Hoople
521…Cavalier 
522…Carson
523…*Bowman
524…Finley
525…Karlsruhe / Bergen /
	 Voltaire
526…Fargo
527…Bismarck 
528…Zahl
529…Ryder / Douglas
530…Bismarck
531…Turtle Lake 
532…Fargo
533…*Scranton
534…Bottineau
535…Ellendale 
537…Towner / Rugby
538…Lidgerwood
539…Wildrose
540…Fargo
541…Fargo 
542…Rugby / Balta
543…Hatton
544…Devils Lake
545…Hankinson
546…McGregor
547…Fessenden & others
548…*Dunn Center
549…Walhalla
550…Rolla 
551…Fargo
552…Fargo
553…Colfax
554…Thompson
555…Directory Assistance



16
No

rt
h 

Da
ko

ta
 P

re
fix

 G
ui

de

North Dakota Prefix Guide
AREA CODE 701 - CENTRAL TIME ZONE (* MOUNTAIN TIME ZONE)

PREFIX	 CITY	 PREFIX	 CITY	 PREFIX	 CITY	 PREFIX	 CITY	 PREFIX	 CITY

556…Steele
557…Bismarck
558…Washburn 
559…*	 Belfield
560…Rolette
562…McKenzie
563…Regent
564…Manvel
565…Cartwright
566…Fargo 
567…*Hettinger
568…Tioga
569…Hatton
570…Williston 
571…Williston 
572…Williston
573…*Manning
574…*Bowman
575…*Belfield
577…Williston
578…Minot 
579…*	 New England
580…Williston 
581…Northwood 
582…*Rhame
583…Knox
584…Elgin
586…Arnegard
587…Northwood
588…Christine
589…*Regent
590…*Dickinson 
591…Wahpeton
592…York
593…Fordville
594…Emerado
595…Bismarck
596…Lignite
597…Flasher
598…Christine
599…Thompson
600…New Rockford
610…Grand Forks
620…Grand Forks
621…Stanley 
622…*Carson
623…*Medora
624…Sawyer
625…Martin 
626…Butte / Velva 
	 Balfour  
	 Darke 
	 Kief  
	 Kongsberg 
	 Ruso  
	 Voltaire
627…New Town
628…Stanley
629…Stanley 
630…Fargo
631…Emerado
632…Dodge
633…Buffalo
634…Hankinson
635…Harvey
636…Hillsboro
637…Hettinger
638…Gardner 
639…Fargo
640…Wahpeton 
641…Tioga 
642…Wahpeton
644…Edmore
645…Leonard
646…Sanborn
647…Kulm
648…Tioga 
649…Carrington 
650…Carrington 
651…Williston 
652…Carrington
653…Carrington

654…Underwood
655…Lawton
656…Bisbee
657…Hoople
658…Jamestown
659…Jamestown 
660…Casselton 
661…Emmet 
662…Devils Lake
663…Mandan
664…Tioga
665…Devils Lake
667…Mandan
668…Erie
669…Litchville
671…Wahpeton
672…Wahpeton
673…Sterling
674…Carrington
675…Keene
676…Binford
677…*South Heart
678…Gwinner
679…Max / Benedict
680…Gwinner 
681…Rugby 
682…Hampden
683…Lisbon
684…Ashley
685…Jud
686…Langdon
687…WillowCity
688…*Marmarth
689…Tower City
690…*Dickinson 
691…*Reeder
692…Napoleon
693…Martin / Harvey
694…Grenora
695…Alexander
696…Manvel
697…Sarles
698…Fredonia
699…Manvel
702…Williston
705…Bowbells 
709…Edgeley 
710…Sykeston
712…Bismarck
718…Kindred
719…Belfield 
720…Minot 
721…Minot 
722…Minot / Douglas
723…Minot AFB (Military)
724…Forman
725…Burlington  
	 Berthold 
	 Des Lacs
726…Makoti
727…Minot AFB
728…Norwich  
	 Granville 
	 Deering
729…Fargo 
730…Fargo 
731…Wishek 
732…Grand Forks
733…Dazey
734…Wilton
736…Cayuga
737…Washburn
738…Grand Forks
739…Emerado
740…Grand Forks 
741…Emerado
742…Oakes
743…Roseglen  
	 Ryder 
	 Garrison
744…Alexander
745…Stanton

746…Grand Forks
747…Emerado
748…Hazen
749…Buffalo
751…Bismarck
752…Woodworth
753…Gwinner
754…Napoleon
755…Ross
756…Mohall  
	 Antler
	 Lansford
757…Grand Forks
758…Ryder
759…Mandaree
761…*Dickinson
762…Litchville
763…Windsor
764…*Killdeer
765…Grand Forks
766…St Michael
767…Bisbee
768…Upham  
	 Towner 
	 Bantry
769…Dazey
770…Ray
771…Rugby 
772…Grand Forks
774…Williston
775…Grand Forks
776…Rugby
777…Grand Forks
778…Dickey
780…Grand Forks
781…Fargo 
782…Hazelton
783…Sykeston
784…Lansford  
	 Berthold
785…Binford
786…Mayville
787…Grand Forks
788…Mayville
789…Cooperstown 
792…Grand Forks 
793…Fargo 
794…Center
795…Grand Forks
796…Kathryn
797…Cooperstown
798…Sheyenne
799…Fargo
800…Leonard
802…Dickinson
807…Larimore 
809…Fargo
818…Minot
820…Enderlin 
821…Walhalla
822…Williston
824…*Mott
825…Pembina
826…Zahl
827…Fort Yates
828…Alexander
829…Cartwright
830…Edgeley 
831…*Dickinson
832…Max 
833…Minot 
834…Fortuna
835…Kenmare 
836…Garrison 
837…Minot
838…Minot
839…Minot
840…Valley City 
841…Reynolds
842…Watford City
843…New Salem
844…Alexander

845…Valley City
846…*Dodge
847…Reynolds
848…Kenmare
849…Harvey 
850…Fargo
851…Linton 
852…Minot
853…*Reeder
854…Fort Yates
855…Rugby 
856…Caledonia
857…Minot
858…Minot
859…Epping
860…Gardner
861…Washburn 
862…Parshall
863…*Grassy Butte
864…Grand Forks
865…Inkster
866…Fargo 
867…Steele
868…Hampden
869…Gilby
870…Beulah 
871…Bottineau 
872…*Beach
873…Beulah
874…Hunter
875…Williston
876…*Beach
878…*Hebron
879…*Amidon
880…Hazen 
881…Rugby
882…Sheldon
883…LaMoure
884…Chaseley 
	 Goodrich 
	 Denhoff
885…Grand Forks 
886…Neche
887…Caledonia
889…Drake 
890…Valley City
891…Hazen 
892…Wahpeton
893…Fargo
894…Hoople
895…Casselton 
896…Ayr
897…Parshall 
898…Parshall 
899…Wahpeton 
900…Cando
905…Beulah
912…Enderlin
920…Center 
922…Grafton 
923…Kenmare
924…Oriska
925…Noonan
926…Portal
927…*Killdeer
928…*Hettinger
929…Fargo 
933…Lignite
934…Bismarck
935…Emerado
936…Fargo
938…*Halliday
939…Lignite
942…Caledonia
943…Driscoll
944…Adams
945…Hope
947…New Rockford
948…Zap
949…McVille
952…Jamestown
953…Rolla

955…Bismarck
956…Richardton
962…Bowdon
965…Crosby
966…Fairdale
967…Arthur
968…Cando
969…Hickson
972…New Rockford
973…Fort Ransom
974…*	 Richardton
978…Williston
980…Underwood 
982…Ambrose
983…*Golden Valley
984…Cathay
985…Fortuna
989…Bismarck 
992…Oakes
993…Edinburg
996…Sheyenne
998…Christine
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North Dakota Zip Codes
Abercrombie 
Adams 
Alamo 
Alexander 
Almont 
Ambrose 
Anamoose 
Anamoose 
Aneta 
Antler 
Arnegard 
Arthur 
58006
Arvilla 
Ashley 

Baldwin 
Beach 
Beach 
Beach 
Belcourt 
Belfield 
Belfield 
Benedict 
Berthold 
Beulah 
Beulah 
Beulah 
Binford 
Binford 
Bisbee 
Bisbee 
Bismarck 
		
		
		
		
		
		
		
		
Bismarck 
Bismarck 
Bottineau 
Bowbells 
Bowdon 
Bowdon 
Bowdon 
Bowman 
Bowman 
Bowman 
Brocket 
Buchanan 
Buffalo 
Burlington 
Burlington 
Butte 
Buxton 
Buxton 
Buxton 

Cando 
Cando 
Cannon Ball 
Carpio 
Carpio 
Carrington 
Carson 
Casselton 
Casselton 
Casselton 
Cavalier 
Cavalier 
Cavalier 
Cavalier 
Cavalier 
Center 
Christine 
Cleveland 
Clifford 
Cogswell 
Coleharbor 
Colfax 
Columbus 
Cooperstown 
Cooperstown 
Cooperstown 
Cooperstown 
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North Dakota Zip Codes
North Dakota Zip Codes

A
Abercrombie Richland....................58001
Adams Walsh....................................58210
Alamo Williams.................................58830
Alexander McKenzie.........................58831
Almont Morton..................................58520
Ambrose Divide................................58833
Anamoose McHenry.........................58710
Anamoose McHenry.........................58758
Aneta Nelson.....................................58212
Antler Bottineau...............................58711
Arnegard McKenzie..........................58835
Arthur Cass.................................................	
58006
Arvilla Grand Forks...........................58214
Ashley McIntosh...............................58413

B
Baldwin Burleigh..............................58521
Beach Golden Valley.........................58621
Beach Golden Valley.........................58632
Beach Golden Valley.........................58654
Belcourt Rolette...............................58316
Belfield Stark....................................58622
Belfield Stark....................................58627
Benedict McLean.............................58716
Berthold Ward..................................58718
Beulah Mercer..................................58523
Beulah Mercer..................................58541
Beulah Mercer..................................58580
Binford Griggs..................................58416
Binford Griggs..................................58464
Bisbee Towner..................................58310
Bisbee Towner..................................58317
Bismarck Burleigh
		  North Of RR Tracks.................58501
		  South Of RR Tracks.................58504
		  North Of I-94...........................58503
		  PO Boxes 1-5020....................58502
		  PO Boxes 5500-6274..............58506
		  PO Boxes 7001-7478..............58507
		  ND State Capitol.....................58505
		  RR2..........................................58504
Bismarck Burleigh..........................58521
Bismarck Burleigh..........................58558
Bottineau Bottineau.........................58318
Bowbells Burke.................................58721
Bowdon Wells...................................58418
Bowdon Wells...................................58423
Bowdon Wells...................................58451
Bowman Bowman............................58620
Bowman Bowman............................58623
Bowman Bowman............................58643
Brocket Ramsey...............................58321
Buchanan Stutsman........................58420
Buffalo Cass.....................................58011
Burlington Ward...............................58722
Burlington Ward...............................58733
Butte McLean...................................58723
Buxton Traill.....................................58218
Buxton Traill.....................................58219
Buxton Traill.....................................58223

C
Cando Towner...................................58324
Cando Towner...................................58331
Cannon Ball Sioux............................58528
Carpio Ward......................................58725
Carpio Ward......................................58734
Carrington Foster.............................58421
Carson Grant....................................58529
Casselton Cass................................58004
Casselton Cass................................58012
Casselton Cass................................58079
Cavalier Pembina.............................58216
Cavalier Pembina.............................58220
Cavalier Pembina.............................58236
Cavalier Pembina.............................58238
Cavalier Pembina.............................58241
Center Oliver....................................58530
Christine Richland...........................58015
Cleveland Stutsman........................58424
Clifford Traill.....................................58016
Cogswell Sargent.............................58017
Coleharbor McLean.........................58531
Colfax Richland................................58018
Columbus Burke...............................58727
Cooperstown Griggs........................58425
Cooperstown Griggs........................58448
Cooperstown Griggs........................58452
Cooperstown Griggs........................58484

Crosby Divide...................................58730
Crosby Divide...................................58833
Crosby Divide...................................58844
Crystal Pembina...............................58222

D
Davenport Cass...............................58021
Dawson Kidder..................................58428
Des Lacs Ward..................................58733
Devils Lake Ramsey.........................58301
Devils Lake Ramsey.........................58325
Devils Lake Ramsey.........................58327
Devils Lake Ramsey.........................58362
Devils Lake Ramsey.........................58382
Dickinson Stark................................58601
		  PO Boxes..................................58602
Dickinson Stark................................58642
Drake McHenry.................................58712
Drake McHenry.................................58736
Drake McHenry.................................58744
Drayton Pembina.............................58225
Dunseith Rolette...............................58329

E
Edgeley Lamoure..............................58433
Edinburg Walsh................................58227
Edmore Ramsey...............................58330
Edmore Ramsey...............................58338
Edmore Ramsey...............................58345
Edmore Ramsey...............................58355
Egeland Towner................................58331
Elgin Grant........................................58533
Ellendale Dickey...............................58436
Ellendale Dickey...............................58439
Emerado Grand Forks......................58214
Emerado Grand Forks......................58228
Enderlin Ransom..............................58027
Enderlin Ransom..............................58068
Epping Williams................................58843
Erie Cass..........................................58029
Esmond Benson................................58332

F
Fairdale Walsh.................................58229
Fairmount Richland.........................58030
Fargo Cass
		  Northside.................................58102
		  Southside................................58103
		  South Of 32nd Ave S...............58104
		  PO Box.....................................58105
		  PO Box.....................................58106
		  PO Box.....................................58107
		  PO Box.....................................58108
		  PO Box.....................................58109
		  NDSU
		  .........................................6000-6100	
58104
		  .........................................6200-6299	
58126
		  .........................................6401-8912	
58129
		  .........................................9001-1143	
58126
Fargo Cass.......................................58121
Fargo Cass.......................................58122
Fargo Cass.......................................58124
Fargo Cass.......................................58125
Fessenden Wells..............................58438
Fingal Barnes...................................58031
Finley Steele.....................................58230
Flasher Morton.................................58535
Flasher Morton.................................58564
Flasher Morton.................................58569
Forbes Dickey...................................58439
Fordville Walsh................................58231
Fordville Walsh................................58273
Forest River Walsh..........................58233
Forman Sargent...............................58013
Forman Sargent...............................58017
Forman Sargent...............................58032
Forman Sargent...............................58067
Fort Ransom Ransom......................58033
Fort Totten Benson..........................58335
Fort Totten Benson..........................58370
Fort Yates Sioux...............................58528
Fort Yates Sioux...............................58538
Fortuna Divide..................................58844
Fullerton Dickey...............................58441

G
Gackle Logan...................................58442
Galesburg Traill................................58035
Garrison McLean..............................58540
Gilby Grand Forks.............................58235
Gladstone Stark................................58630

Gladstone Stark................................58641
Glen Ullin Morton..............................58631
Glenburn Renville.............................58740
Glenfield Foster................................58443
Glenfield Foster................................58445
Glenfield Foster................................58455
Golden Valley Mercer.......................58541
Golva Golden Valley..........................58632
Goodrich Sheridan...........................58430
Goodrich Sheridan...........................58444
Grace City Foster.............................58445
Grafton Walsh..................................58237
Grand Forks Grand Forks................56721
Grand Forks Grand Forks
		  South Of Demers.....................58201
		  RR1..........................................58201
		  UND PO Boxes
		  .........................................7151-8282	
58202
		  North Of Demers.....................58203
		  RR2..........................................58203
		  Grand Forks AFB.....................58204
		  Grand Forks AFB.....................58205
		  PO Boxes
		  .........................................5001-6376	
58206
		  .........................................7001-9042	
58202
		  .....................................10001-10178	
58204
		  .....................................12001-14972	
58208
		  GFAB PSC Boxes......................58207
Grandin Cass....................................58036
Grandin Cass....................................58038
Granville McHenry............................58741
Grassy Butte McKenzie....................58634
Grenora Williams.............................58845
Gwinner Sargent............................  58040
Gwinner Sargent............................  58069

H
Hague Emmons................................58542
Halliday Dunn...................................58625
Halliday Dunn...................................58636
Hamilton Pembina...........................58238
Hampden Ramsey............................58338
Hankinson Richland.........................58041
Hankinson Richland.........................58058
Hannaford Griggs.............................58448
Harvey Wells.....................................58341
Harwood Cass..................................58005
Harwood Cass..................................58042
Hatton Traill......................................58240
Hazelton Emmons............................58524
Hazelton Emmons............................58544
Hazelton Emmons............................58560
Hazen Mercer....................................58545
Hebron Morton..................................58638
Hensel Pembina...............................58241
Hettinger Adams..............................58639
Hillsboro Traill..................................58009
Hillsboro Traill..................................58045
Hoople Walsh...................................58222
Hoople Walsh...................................58243
Hope Steele.......................................58046
Hope Steele.......................................58056
Hope Steele.......................................58065
Horace Cass.....................................58047
Hunter Cass......................................58002
Hunter Cass......................................58007
Hunter Cass......................................58016
Hunter Cass......................................58029
Hunter Cass......................................58035
Hunter Cass......................................58048
Hurdsfield Wells...............................58451

J
Jamestown Stutsman......................58401
		  PO Boxes..................................58402
		  College.....................................58405
Jamestown Stutsman......................58420
Jamestown Stutsman......................58476
Jamestown Stutsman......................58481
Jud Lamoure......................................58454

K
Karlsruhe McHenry...........................58744
Kathryn Barnes.................................58049
Kathryn Barnes.................................58062
Kenmare Ward..................................58746
Kensal Stutsman..............................58455
Killdeer Dunn....................................58626

Killdeer Dunn....................................58634
Killdeer Dunn....................................58640
Kindred Cass....................................58051
Kramer Bottineau.............................58748
Kulm Lamoure...................................58440
Kulm Lamoure...................................58456

L
Lakota Nelson...................................58321 
Lakota Nelson...................................58344
Lamoure Lamoure............................58415
Lamoure Lamoure............................58431
Lamoure Lamoure............................58458
Lamoure Lamoure............................58490
Langdon Cavalier.............................58239
Langdon Cavalier.............................58249
Langdon Cavalier.............................58255
Langdon Cavalier.............................58281
Lankin Walsh....................................58250
Lansford Bottineau..........................58750
Lansford Bottineau..........................58760
Larimore Grand Forks......................58244
Larimore Grand Forks......................58251
Lawton Ramsey................................58345
Leeds Benson...................................58346
Leeds Benson...................................58386
Lehr McIntosh...................................58460
Leonard Cass...................................58052
Lidgerwood Richland.......................58053
Lignite Burke....................................58737
Lignite Burke....................................58752
Linton Emmons................................58552
Lisbon Ransom.................................58033
Lisbon Ransom.................................58054
Litchville Barnes..............................58461

M
Maddock Benson.............................58332
Maddock Benson.............................58348
Makoti Ward.....................................58756
Mandan Morton................................58554
Mandan Morton................................58556
Mandaree McKenzie.........................58757
Mantador Richland..........................58058
Manvel Grand Forks.........................58256
Manvel Grand Forks.........................58258
Mapleton Cass.................................58059
Marion Lamoure...............................58466
Max McLean......................................58735
Max McLean......................................58759
Maxbass Bottineau..........................58760
Mayville Traill...................................58257
McClusky Sheridan..........................58463
McClusky Sheridan..........................58559
McGregor Williams..........................58755
McHenry Foster................................58464
McVille Nelson..................................58254
Medina Stutsman.............................58424
Medina Stutsman.............................58467
Medina Stutsman.............................58496
Medora Billings................................58645
Mekinock Grand Forks.....................58258
Mercer McLean................................58559
Michigan Nelson...............................58259
Milnor Sargent..................................58057
Milnor Sargent..................................58060
Minnewaukan Benson.....................58351
Minnewaukan Benson.....................58357
Minot Ward.......................................58701
		  NW And NE Section.................58703
		  PO Boxes..................................58702
		  Minot AFB................................58704
		  Minot AFB (Official)................58705
		  MSU.........................................58707
Minot Ward.......................................58731
Minot Ward.......................................58740
Minot Ward.......................................58768
Minot Ward.......................................58785
Minto Walsh......................................58233
Minto Walsh......................................58261
Moffit Burleigh..................................58560
Mohall Renville.................................58761
Mohall Renville.................................58787
Montpelier Stutsman.......................58472
Mooreton Richland..........................58061
Mott Hettinger...................................58646
Mountain Pembina...........................58262
Munich Cavalier...............................58311
Munich Cavalier...............................58323
Munich Cavalier...............................58352

FOR ADDITIONAL ZIP CODE INFORMATION VISIT:   www.usps.com
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N
Napoleon Logan...............................58549
Napoleon Logan...............................58561
Neche Pembina................................58265
New England Hettinger....................58647
New Leipzig Grant............................58562
New Rockford Eddy.........................58356
New Salem Morton...........................58520
New Salem Morton...........................58563
New Town Mountrail.........................58757
New Town Mountrail.........................58763
Newburg Bottineau..........................58748
Newburg Bottineau..........................58762
Newburg Bottineau..........................58789
Niagara Grand Forks........................58266
Nome Barnes....................................58062
Noonan Divide..................................58765
Northwood Grand Forks...................58212
Northwood Grand Forks...................58267
Northwood Grand Forks...................58277

O
Oakes Dickey....................................58441
Oakes Dickey....................................58474
Oberon Benson.................................58357
Oriska Barnes...................................58063
Osnabrock Cavalier.........................58260
Osnabrock Cavalier.........................58269

P
Page Cass........................................58064
Park River Walsh.............................58250
Park River Walsh.............................58270
Parshall Mountrail...........................58770
Pekin Nelson.....................................58361
Pembina Pembina............................58271
Petersburg Nelson...........................58224
Petersburg Nelson...........................58266
Petersburg Nelson...........................58272
Pettibone Kidder..............................58475
Pisek Walsh......................................58273
Plaza Mountrail................................58771
Portal Burke.....................................58772
Portland Traill...................................58274
Powers Lake Burke..........................58773
Powers Lake Burke..........................58795

R
Ray Williams.....................................58849
Reeder Adams.................................58649

Regent Hettinger..............................58650
Reynolds Grand Forks......................58275
Rhame Bowman...............................58643
Rhame Bowman...............................58651
Richardton Stark..............................58644
Richardton Stark..............................58652
Riverdale McLean............................58565
Robinson Kidder...............................58478
Rock Lake Towner............................58339
Rock Lake Towner............................58353
Rock Lake Towner............................58363
Rock Lake Towner............................58365
Rock Lake Towner............................58372
Rogers Barnes..................................58479
Rolette Rolette..................................58343
Rolette Rolette..................................58366
Rolette Rolette..................................58385
Rolla Rolette.....................................58367
Rolla Rolette.....................................58369
Roseglen McLean.............................58775
Ross Mountrail.................................58776
Rugby Pierce.....................................58313
Rugby Pierce.....................................58368
Rutland Sargent...............................58067
Ryder Ward.......................................58775
Ryder Ward.......................................58779

S
Saint John Rolette............................58369
Saint Thomas Pembina....................58276
Sanborn Barnes...............................58479
Sanborn Barnes...............................58480
Sarles Cavalier.................................58372
Sawyer Ward....................................58781
Scranton Bowman...........................58653
Sharon Steele...................................58277
Sheldon Ransom..............................58068
Sherwood Renville...........................58782
Sheyenne Eddy.................................58370
Sheyenne Eddy.................................58374
Solen Sioux.......................................58570
Souris Bottineau...............................58783
South Heart Stark............................58655
Spiritwood Barnes............................58481
Stanley Mountrail.............................58769
Stanley Mountrail.............................58776
Stanley Mountrail.............................58784
Stanley Mountrail.............................58794
Stanton Mercer.................................58571
Starkweather Ramsey.....................58377
Steele Kidder....................................58428

Steele Kidder....................................58482
Sterling Burleigh..............................58532 
Sterling Burleigh..............................58572
Strasburg Emmons..........................58573
Streeter Stutsman...........................58483
Surrey Ward......................................58785
Sykeston Wells.................................58422
Sykeston Wells.................................58486

T
Tappen Kidder...................................58487
Taylor Stark......................................58656
Thompson Grand Forks....................58278
Tioga Williams..................................58852
Tokio Benson....................................58379
Tolley Renville...................................58787
Tolna Nelson.....................................58361
Tolna Nelson.....................................58380
Tolna Nelson.....................................58381
Tower City Cass...............................58063
Tower City Cass...............................58071
Towner McHenry...............................58713
Towner McHenry...............................58788
Trenton Williams..............................58853
Turtle Lake McLean..........................58575
Tuttle Kidder.....................................58488

U
Underwood McLean.........................58531
Underwood McLean.........................58565
Underwood McLean.........................58576
Union Cavalier..................................58260
Upham McHenry...............................58789

V
Valley City Barnes............................58072
Velva McHenry..................................58716
Velva McHenry..................................58778
Velva McHenry..................................58781
Velva McHenry..................................58790
Verona Lamoure...............................58490
Voltaire McHenry..............................58792

W
Wahpeton Richland.........................56520
Wahpeton Richland.........................58061
Wahpeton Richland.........................58075
		  PO Boxes..................................58074
		  NDSCS.....................................58076
Walcott Richland.............................58018 
Walcott Richland.............................58077

Walhalla Pembina............................58282
Washburn McLean...........................58577
Watford City McKenzie.....................58835
Watford City McKenzie.....................58847
Watford City McKenzie.....................58854
West Fargo Cass.............................58078
Westhope Bottineau........................58711
Westhope Bottineau........................58793
Wildrose Williams............................58795
Williston Williams.............................58801
	 PO Boxes.....................................58802
	 Badlands Postal Store................58803
	 Williston Williams.......................58843
Willow City Bottineau.......................58384
Wilton McLean..................................58521
Wilton McLean..................................58579
Wimbledon Barnes...........................58426
Wimbledon Barnes...........................58429
Wimbledon Barnes...........................58492
Wing Burleigh...................................58477
Wing Burleigh...................................58488
Wing Burleigh...................................58494
Wishek McIntosh..............................58460
Wishek McIntosh..............................58495
Wolford Pierce..................................58385
Woodworth Stutsman......................58496
Wyndmere Richland........................58008
Wyndmere Richland........................58081

Y
Ypsilanti Stutsman...........................58472
Ypsilanti Stutsman...........................58497

Z
Zahl Williams....................................58856
Zap Mercer........................................58580
Zeeland McIntosh.............................58542

North Dakota Zip Codes
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